
Building solid customer
trust

BaseN offers accurate
and timely performance

feedback to T-Mobile
customers

CUSTOMERCASE
T-MOBILE



High levels of auto-
discovery and
enriched data

A high level of auto-discovery is
expected from BaseN - T-Mobile gives
BaseN only the customer IDs.

BaseN builds inventory and checks
for changes regularly to discover new
monitored devices or services.

The method of retrieving inventory
and statistics is via standard
protocols such as SNMP, own
measurments (ICMP ping) or via API.
The APIs, specifically the vSphere API
for the statistics, taps into the
database (DB).

APIs needed are vCloud Director -
vCloud API (inventory) and vCenter -
vSphere API (statistics) Inventory is
created by asking the vCloud Director
via vCloud API. The performance
statistics of Virtual Machines is
obtained from vCenter via vSphere
API.

T-Mobile selected BaseN because it is
cost-effective, scalable, flexible and
the best fit to T-Mobile needs. There is
also a strong synergy because T-
Mobile end customers already have
other services that are monitored by
BaseN.

BaseN additionally enriched the
monitoring by including other T-
Mobile virtual elements like
Hosting Center Network Interfaces.
VHE network statistics are special to
BaseN's implementation at T-Mobile.
BaseN system proved to be flexible
enough for quick adjusting to
heterogeneous reading while giving T-
Mobile customers flexible and unified
outputs. All that without
compromising reliability or scalability.
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Interface traffic
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For more information visit www.basen.net

Twitter: @BaseN_Corp
LinkedIn: https://www.linkedin.com/company/basen
YouTube: https://www.youtube.com/BaseNCorporation


