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Common questions
buyers have for
BaseN Platform

How easily can your platform connect with our existing data
management systems, such as our database or data
warehouse?

We can co-exist and integrate with other systems, no matter if they are
highly developed or just in the beginning. BaseN always ensures
continuous and secure operations as well as a constantly evolving
ecosystem for the customers.

How does your platform handle large-scale deployments with
a high number of devices and sensors?

Scalable, fault-tolerant and distributed architecture are the original
principles on which we've built BaseN Platform. We have control over the
full value chain so we can provide maximum scalability, and we have a
proven track record of being the engine for managing millions of data
points from countless sources.

What security measures are in place to protect against
unauthorized access to devices and data?

BaseN uses detailed traffic analysis to detect anomalies and alert users
about suspicious activity. We monitor traffic patterns across numerous
measurement points and can identify changes in traffic patterns. BaseN
does not outsource any responsibility to a third-party cloud provider,
thereby providing exceptional security guarantees. BaseN Platform is
capable of detecting various types of security attacks by identifying
abnormal performance behaviors in devices, systems, and complex
networks.

What types of insights and reports can be generated from the
data? Does the platform provide customizable reporting
features?

Yes. BaseN Platform allows for both real-time and historical reporting,
providing a comprehensive view of the data collected. The platform also
offers a set of standard vendor-based reports that cover common metrics
and performance indicators. The platform goes beyond standard reports
by providing the flexibility to create advanced, tailor-made customer
reports. These reports can be customized to meet specific requirements
and provide actionable insights relevant to the user's unique business
needs. By analyzing the collected data in a highly customizable manner,
the platform empowers users to derive meaningful conclusions and make
informed decisions.

What level of customization is possible within the platform?

BaseN Platform offers unparalleled flexibility and customization, allowing
you to tailor solutions to your specific needs and business contexts.
Whether you choose to utilize the platform in its entirety or leverage our
universal APIs to seamlessly integrate with your existing systems, BaseN
empowers you to build the customized solutions you desire. The
possibilities are endless when you have the freedom to create on top of
our versatile platform.
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